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Abstract
Problematization: Current historical stage shows growing intensity of labor
force mobility, particularly labor migrations. Previous studies have mainly
focused on the human capital of migrants employed in high-skilled jobs and the
effects of secondary ‘dead-end’ low-skilled jobs on labor migrants, thereby
distinguishing between ‘good’ and ‘bad’ jobs and ‘high’ and ‘low’ wages paid for
them respectively (Suedekum, 2006; Doeringer & Piore, 1971: 163-183). There
is therefore a lack of knowledge on the contribution of high-skilled migrants
employed in low-skilled jobs abroad. Additionally, little has been explored in the
context of human capital. Furthermore, there is a need for more knowledge on
different solutions to the overall increase in demand for human capital in the
secondary sector.
Purpose: The purpose of this study is to explore the real discrepancy between
the high-skilled Indian human capital and the practices of its investment in lowskilled jobs in advanced economies. Moreover, the study aims to identify and
explore possible factors that motivate Indian high-skilled labor migrants to opt
for jobs in the secondary sector abroad.
Methodology: The research was carried out using a qualitative case study, and
data was collected through semi-structured in-depth interviews conducted in
Rome and Saint Petersburg and later analyzed with the help of deductive
content analysis.
Results: It was found that the respondents perceive their employment as a
motive to earn higher wages and as a chance for personal fulfillment and
development, and as an opportunity to improve their quality of life. The research
showed that personal motives of Indian participants for investing their human
capital in low-skilled jobs in Rome and Saint Petersburg were their willingness
to maximize monetary benefits, gain experience abroad, and provide financial
support to their families back in India.
It was discovered that their decision to leave was mainly linked to the fact that
low-skilled labor markets in advanced economies tend to attract employees
from the developing countries as natives fail to fill up the vacant positions.
Further, the results suggest a tendency for the secondary sector labor market to
recruit ‘the right candidate’, although the existing skills of the candidate are
higher than the existing criteria for employment. It was found that favorable
living conditions and high level of food security inherent in advanced economies
play a decisive role in strategies of Indian migrants.
Key words: human capital, employment, low-skilled jobs, life strategies, labor
migration
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Chapter 1. Introduction
1.1 Global Migration and Human Capital
With increasing globalization, where mobility of educated and skilled human
resources is growing at a faster pace, competition in high-skilled occupation
seems to be intense and fierce. The International Migration Report of 2017
claims that in Europe, the total population would have declined over the period
of 2000-2015 if there were no migrants. In many European, North American and
Oceania countries, international migrants amounted to over 10% of the total
population in 2017. According to estimates provided in the International
Migration Report of 2017 258 million people were living in a country other than
their country of birth. In 2017, 64 per cent of the world's international migrants,
i.e. about 165 million people, were hosted by high-income countries. In addition,
the majority of the global migrant population tends to move to high-income
countries, which have hosted 64 million of 85 million migrants since 2000.
According to some scholars (Brücker & Jahn, 2011), the increase in immigration
rates in advanced economies has fostered fears of wage reduction and limited
employment opportunities for the native labor force due to the presence of
migrant workers. Earlier studies focused primarily on labor migrants employed
in high-skilled jobs which are considered to be ‘good’ as opposed to the ‘bad’,
low-skilled occupation. (Suedekum, 2006; Doeringer & Piore, 1971:163-183).
The vernacular differentiates between highly qualified and poorly qualified jobs.
The sociological literature, unfortunately, accepts the preconceptions that are
acknowledged every day, when these very preconceptions must be questioned
(Waldinger & Lichter 2003). Consequently, the contribution of skilled migrants
working in low-skilled jobs in developed countries is poorly studied.
Jobs may be called skilled, low-skilled or unskilled, but the label oversimplifies
dangerously; virtually all positions entail knowledge or abilities neither
universally shared nor trivial. Almost regardless of the task, workforce require
‘working knowledge’ to do a job right.
Given the strong demand for jobs in the services sector, these concerns have
become the most important for immigrant cohorts of the most recent
generations (Waldinger & Lichter 2003). The latter have been moving upward
since the very emergence of the labor market. Even though native workers with
a low level of education sometimes denigrate low-skilled, secondary sector,
‘dead end’ jobs, many highly educated immigrants regard these jobs as more
attractive than those available in their home countries.
Previous studies focused mostly on the human capital of highly skilled workers
and on the consequences for labor migrants, thus distinguishing between ‘good’
and ‘bad’ jobs and ‘high’ and ‘low’ wages (Suedekum, 2006; Doeringer & Piore,
1971:163-183). Consequently, the phenomenon of a highly qualified migrant
working in a low-quality job abroad is poorly studied. Little has also been

6

WP 2019-02

Working Papers
Centre for German and European Studies

explored in the context of human capital. Moreover, knowledge on various
solutions to the overall increase in demand for human capital in the secondary
sector is needed.
The segmentation of the labor market and concentration of migrants in lowerskilled jobs are typical for Europe. In 2009, the majority of developing-country
citizens in the EU worked in less qualified professions. The leaders in the
number of migrant workers employed in low-skilled jobs in 2009 were
Mediterranean countries like Italy and Spain (487,662 and 415,693,
respectively).
This paper aims to contribute to the field of human capital by investigating the
Indian labor migrants working in Rome, Italy and Saint Petersburg, Russia.
Though this paper focuses on the migration process of high-skilled Indian
professionals and their employment in low-skilled jobs abroad, exploration study
of this mobility contributes to a more complete understanding of the impacts of
life strategies of the migrants on the human capital transfer process from the
country of origin to the destination country. This study breaks ground in
addressing how high-skilled Indian migrants interpret, negotiate and determine
their employment pathways in low-skilled jobs through the use of personal
networks, in order to achieve monetary benefits and a better quality of life, gain
experience abroad and prestige, and send remittances back home.
Further in this chapter, I examine the case of India, in the context of human
capital. My choice was motivated by two reasons. Firstly, there has been
constant growth for many years in the number of Indian migrants, including
skilled migrants. The second reason to focus on India, in certain ways even
more pertinent, is primarily in the subcontinent: India has been a destination for
the important flows of skilled migrants for the last few decades.

1.2 Indian Human Capital Migration
Historically, Indian migrants were mainly directed to Great Britain because of
the colonial ties between India and the United Kingdom. In Independent India,
Indians from different states have migrated to two main regions: low-skilled and
unskilled migrants immigrated primarily to the petroleum-rich Gulf; highly
qualified migrants emigrated to the United States, Canada, the United Kingdom
and Australia, which is considered an unofficial Indian ranking of the most
desirable and prestigious destinations.
A large number of Indians born in the country are now living outside its borders.
Indeed, since the United Nations began tracking migrant origins in 1990, India
has been one of the world's leading migrant countries. In the last 25 years, the
number of international Indian migrants has more than doubled, growing around
twice as rapidly as the global population of migrants. Around 15.6 million Indianborn people lived in other countries by 2015 and this number has increased.
According to the 2017 International Migration Report of the United Nations, the
number of Indian-born persons residing abroad numbered 17 million in 2017,
leaving behind the number of Mexican-born persons living outside Mexico (13
7
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million), followed by the Russian Federation, China, Bangladesh, Syrian Arab
Republic and Pakistan and Ukraine, which are also home countries of large
emigrant populations living abroad, ranging from 6 to 11 million each
(International Migration Report, 2017). Being the world’s top origin destination of
international migrants (Figure 1), India is undoubtedly the largest source of
human capital.
Figure 1. Top 20 destination (left) and origin (right) countries of international
migrants (millions)

Source: UN DESA, 2015A
https://www.iom.int/sites/default/files/country/docs/china/r5_world_migration_report_2018_en.pd
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I. Yu. Kotin in his monograph, Indian diaspora (2012) discusses the Indian
diaspora and the role of institutions such as the family, the caste, the religious
community and the community in initiating and supporting the migration of
Indians.
The 5 main reasons for Indian emigration are:






Employment problems
Recognition
Improvement in career
Family Reasons
An adverse situation in the home country
(Neer Singhal, 2018)

India is a major contributor to contemporary global labor flows with a huge
reservoir of high-skilled, low-skilled and unskilled workers. While high-skilled
Indian human capital goes to countries like the US, the UK and Canada, the
low-skilled Indians mainly migrate to the Gulf countries. According to official
figures, there are more than 30 million Indians on the territory of the GCC (now
known as the Gulf Cooperation Council for the Arab States) and they are
concentrated in the Indian Diaspora region. More than 90% of Indian people
work in the Gulf region and South-East Asia, most of them semi- and
unqualified workers.
The Government of India reports that India is one of the world's largest human
resources countries, according to the Ministry for Overseas Indian Affairs. While
there are no time series data available about Indian migration, the estimated
number may reach 7–8 million, with the majority of the data being on semiqualified and unqualified Indians. It is estimated that since 2001 there has been
a continuous increase in the number of migrants seeking employment in other
countries. The eight offices of the Protector of Emigrants have granted
emigration clearances, which have increased from 2.79 hundred thousand in
2001 to 7 million in 2012.
The available official data for the analysis of international migration trends in
India are limited. Only migrating workers on the Emigration Check Required
(ECR) Passport and one of the 18 ECR countries are present in the available
data. In other words, labor migration data are mostly available for workers who
need to register for clearance of migration. This includes people, who have at
least not passed Class 10, have visas for work or emigrate to the GCC region,
Malaysia and some other countries for the first time. Several studies, however,
indicate that more labor migration outflows are present and that there are a
large number of undocumented migrants in the area of the GCC. Workers also
migrate outside ECR countries with no data available on non-ECR passports.
The available evidence suggests that since the 1990s migratory labor flows
from India have shown significant growth, not only in traditional destinations like
the USA, the United Kingdom, Canada and the Gulf, but also in newly emerging
migratory destinations in Europe, Australasia, East Asia and South Asia. One of
the key features of India's international workflow in recent years is the
considerable diversification of Indian migrants ' destinations, in particular those
9
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of highly skilled migrants. There are now considerable numbers of Indian
professionals in continental Europe, East Asia and Australasia heading to new
and emerging destinations.
Unlike countries like the US or Canada, most large-scale immigration in
European countries is a recent phenomenon (Dustmann & Frattini, 2011).
Countries in Europe are emerging as the major destination countries of Indian
migrants. (Figure 2) Although there is a relatively small proportion of Indians as
a whole to immigrants in those countries, it is noteworthy that most of those
Indians are admitted to specialized employment programs to address the acute
skill gaps experienced in key and growing sectors.
Figure 2. Indian population in European countries

Source: https://www.nriol.com/indiandiaspora/statistics-indians-abroad.asp
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This paper addresses the question as to why high-skilled Indian migrants invest
their ‘human capital’ in low-skilled jobs abroad. Abella (2006) notes that the
following factors have in recent years prompted several developed nations to
adopt policies to facilitate greater assimilation of highly qualified categories of
foreign workers. One is the liberalization of the trade and industry and the
consequent expansion of the cross-border economic activities of multinational
corporations; secondly, the swift expansion of the knowledge economy has
paved the way for a substantial boost in the demand for professionals; thirdly,
the rapidly ageing population creates additional demand for workers; and
fourthly, the growth of informal and flexible forms of employment, which are
abandoned by the native workers, has opened up the market for migrants who
are willing to work.
1.2.1 Indian human capital in Italy
Italian economy is the third largest in the Eurozone national economy, the
eighth biggest in the world by nominal GDP and the twelfth biggest by GDP.
Italy has a high-profile economy and is a founding member of the EU, the
Eurozone, the OECD, the G7 and the G20.
Eurostat and the Italian Labor Ministry confirm that immigrants play a major role
in Italy's economy. According to recent data (Figure 3), immigrants make up
11% of Italy's workforce, generating approximately 9% of GDP and pay 11.5
billion euros of social security contributions, according to a recent report. Most
foreign workers are employed in the service sector (57% of the total).
Figure 3. Share of migrant foreign workers by sector, 2016

Source: Ministry of Labor (2017)
https://italy.iom.int/sites/default/files/documents/IOM_Italy_Briefing_02_Oct2017_Migrants%27
%20contributions.pdf

As of January 1, 2016, there are 169,394 Indian migrants living in Italy. During
World War II about five hundred thousand Indians from the former British
Empire were taken to Italy as a part of the 8th Army and played a major role in
the defeat of Nazi Germany in Italy, which reflected the long history of Indian
migration throughout the former British Empire (Bedi, 2011). This is perhaps not
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so well known in Italian history, but that is one of the reasons why Italy
currently has the second-largest population of Indians in Europe after the United
Kingdom.
Most Indian migrants in Italy take up low-quality jobs. The majority of Indian
migrants come to Italy from the Northern State of Punjab and Southern Kerala.
At least 80 percent of Indians in Italy are Punjabi Sikhs and Hindus, as
estimated by the Indian Embassy in Rome. Roman Catholic Christians in
Kerala, Guajarati’s in the Indian State of Gujarat (mostly Hindu) and Goan (both
Christian and Hindu) are the remaining 20 per cent. The majority of Punjabi
migrants living in Italy show that Italy is home to a new, more and more obvious
religion based on ethnicity: Sikhism. The recent ISTAT statistics show that
Indian population in Italy is predominantly male (60.7 per cent).
As stated in the CARIM-India Research Report 2013/37, Italian law
differentiates between three categories of non-EU national workers in which the
second category that of high-skilled foreign workers, whose status is regulated
by the Legislative Decree n. 108 of June 28, 2012 – in force from August 8,
2012 and now part of the Consolidated Law on Immigration – which set to
implement the Blue Card directive (Council Directive 2009/50/EC) in Italian
domestic law and under this scheme, high-skilled migrants enjoy a simplified
procedure for obtaining a work permit (Neidhardt, 2013).
Later in the empirical chapter of this study, I interview high-skilled Indians
undertaking employment opportunities in secondary sector jobs in Rome, Italy.
1.2.2 Indian human capital in Russia
Russia is the 6th largest economy in the world by GDP (The Moscow Times,
2018; the World Bank, 2017). The scale of labor migration in Russia remains
one of the most significant in Europe, even during the economic crisis. In 2016–
2017, some 1.7 million foreign citizens received work permits and patents
annually and hundreds of thousands of foreigners had the right to work without
a special permit (United Nations Economic Commission for Europe, 2018).
Foreign migrants make up a major segment of Russia's labor market. For
example, in 2013, documents approving the work in the Russian Federation for
almost three million foreign migrants were issued according to the Federal
Migration Service. There is, however, a lack of analysis data concerning Indian
immigrants which makes the study of the development of Indian human capital
in Russia difficult. Andrienko and Guriev (2004) claim that migration (both
domestic and foreign) plays a major role in the economy of Russia. According to
a study by Elena Vakulenko and Roman Leukhin (2017), the majority of foreign
migrants are employed in low-skilled jobs, while the percentage of Russian
workers is significantly lower.
Currently there are several million immigrants living in Russia, who have
obtained Russian citizenship, but the data about the employment history of
Indians is unavailable. There are 140,000 Hindus in Russia, which make up
0.1% of Russia's population, according to the 2010 religious census. Due to a
12
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high demand for Indian cuisine, culture and lifestyle, there are various Indian
shops, restaurants, markets, etc., where educated Indians are employed.
Indians in Russia are also businessmen and entrepreneurs, who are now
naturalized through marriage, and there are also many Indian students studying
in Russia, especially medical students. Although there is no data available on
Indians employed in Russia, for the purposes of this paper I surveyed highskilled Indian migrants working in restaurants, retail, trade, and other similar
jobs in Saint Petersburg, the cultural capital of Russia, which I will present in the
following chapters.

1.3 Context
1.3.1 Rationale
Previous researches have mainly focused on the human capital of migrants
employed in high-skilled, primary sector jobs. It is assumed that ‘the highly
skilled people are drawn into competitive and innovative positions in order to
improve their career development’ (Millard, 2005:343). The findings from
various studies have claimed low-skilled jobs to be dead-end, bad jobs. There is
a lack of knowledge and information on the growing need for human capital in
the secondary sector. Therefore, in this research, I oppose such claims, by
investigating the Indian human capital in Europe, specifically of those employed
in low-skilled jobs.
Indian labor migrants have proven to be the top source of human capital around
the globe. Irrespective of their level of skills, they have succeeded in finding
employment abroad. The flow of high-skilled Indian migrants seeking jobs in the
primary sector (the US, the UK, Canada, etc.) and the low-skilled Indians
working in low-skilled or unskilled jobs (the Gulf countries) have been
documented by many researchers. However, there is a lack of information on
high-skilled Indians providing their human capital in low-skilled jobs in –
advanced economies. Furthermore, the life strategies adopted by educated
Indian migrants who choose to take up employment opportunities in low-skilled
jobs abroad have not been investigated. This study will address these issues.
The development of technology, ageing population and increasing competition
have resulted in growing demand for migrants in low-skilled jobs. Therefore, it is
wrong to call low-skilled jobs ‘dead-end’ jobs. There is no evidence which can
assign ‘good’ or ‘bad’ status to any occupations. What may be ‘bad’ for a native
of an advanced economy, might be a ‘good’ employment opportunity for
migrants from the developing countries. This paper will demonstrate that highskilled human capital is not only the capital invested in high-skilled jobs, but can
also be defined in terms of low-skilled jobs.
There is a dearth of research on the role of sociocultural connections,
connection to place and family connections and informal social networks for
Indian migrants. Researchers have explored transnational identity formation,
though this will not be the focus of discussion in this paper. The strategies like
13
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existence of personal networks, gaining experience abroad, attitudes towards
monetary benefits, remittances, etc., that propel high-skilled Indians to invest
their human capital in secondary sector, will be evaluated as drivers of change
in the process of human capital transfer.
This study will contribute to the understanding of human capital investment in
the context of low-skilled jobs. It will extend the understanding of migrant life
strategies that lead to human capital transfer from home country to host
country. I hope that this research will encourage future researchers to further
challenge the assumption that the full potential of migrants’ human capital can
only be fulfilled through employment in high-skilled jobs.
The outcomes to be considered consist of the following: the demand for human
capital in the secondary sector; reasons why high-skilled educated migrants
choose employment opportunities in low-skilled jobs.
1.3.2 Aim and objectives
The aim of this research is: ‘To investigate high skilled Indian human capital in
low-skilled occupations in the cities of Rome and Saint Petersburg and the ways
in which they interpret, determine and implement their foreign employment
decision through the adoption of various life strategies.’
To address this aim three objectives are set in this paper:
1. To explore the increasing demand for migrants’ human capital in the
secondary sector in advanced countries.
2. To determine how high-skilled Indian migrants engage in low-skilled jobs in
Rome, Italy and Saint Petersburg, Russia.
3. To examine the reasons why high-skilled Indians are willing to take lowskilled job opportunities.
1.3.3 Research questions
Research questions address the gaps in literature, facets of changing context
and themes at hand, allowing me to structure data collection through a
methodological framework. Using the methodology outlined later in this study, I
will answer the following questions:
 Why do high-skilled Indians invest their human capital in low-skilled jobs
in Europe?
 What are the life strategies adopted by high-skilled Indian labor migrants
that motivate them to take up employment opportunities in the low-skilled
jobs in Europe?

14
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This research was conducted using a qualitative case study, and the data was
collected through semi-structured in-depth interviews carried out in Rome, Italy
and Saint Petersburg, Russia. The data was analyzed using a deductive
content analysis approach. In total, 16 interviews were conducted; 9 in Rome
and 7 in Saint Petersburg. The communicating languages during the interviews
were both Hindi and English. All respondents identified themselves as young
male Indians, holding at least one University degree.
The theoretical framework in this study is tri-colored. I used the theories of
human capital, dual labor market, and rational choice, to help me investigate my
research questions.
1.3.4 Conclusion
During the interviews a recurring theme was brought up, namely the reasons for
choosing low-skilled jobs in Europe and motives for emigration from India. All
respondents were attracted by the opportunity to gain work and life experience
in their respective cities in Europe. The respondents shared similar motives for
participating in the European labor markets. The interviewees expressed a
personal rational willing to find employment in low-skilled jobs in Europe. In line
with the theoretical framework presented in this paper, the results of data
analysis offered an improved understanding of human capital. The analysis
presented here is based on a case study of Indian human capital in Rome, Italy
and Saint Petersburg, Russia. The study focuses on Indian labor migrants
employed in low-skilled jobs in these cities. The aim of the study is to prove that
Indian labor migrants working in low-skilled jobs in Europe are a source of
human capital as they fill up vacant low-skilled jobs. The individual choices, or
life strategies, stimulate Indians to migrate to advanced economies, where
some settle for low-skilled jobs.

15
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Chapter 2. Theoretical Framework
In this chapter I want to review basic theoretical literature on the determinants of
human capital, employment, and life strategies, to identify the key factors
driving and channeling Indian labor movements in Europe. Furthermore, I
present some empirical findings on these issues, focusing primarily on human
capital.

2.1 Human Capital Theory
Present economic integration demonstrates an increasingly globalized world
with growing demand for ‘human capital.’ Broadly, the concept of human capital
is the mixture of two: human and capital. In the economic perspective, capital
implies usable productive resources. It refers to ‘factors of production used to
create goods or services that are not themselves significantly consumed in the
production process’ (Boldizzoni, 2008). Marx views capital as a means to exploit
(Marx, 1867). It is safe to say that the concept of Human capital refers to human
beings as one of the resources required for economic development. Human
capital is claimed to be the backbone of human development and economic
development in every nation.
There is broad consensus in academic literature with regard to human capital
being an important determinant of aggregate productivity and other economic
results in the current knowledge-based economy (de la Fuente & Ciccone,
2002). The idea of ‘human capital’ dates back to Karl Marx’s concept of ‘labor
power’, where in capitalism workers sold their labor power in order to receive
income (wages and salaries). Under Marx’s labor theory of value, workers do
redundant work to maintain their labor power, or what Marx refers to as
producing surplus value, resulting in profits received by the employers. The
concept of human capital was developed by Schultz, who described it as
‘knowledge, skills and abilities of the people employed in an organization’
(Schultz, 1961:140). Schultz defines human capital as ‘attributes which are
valuable and can be augmented by appropriate investment’. He claims that
human capital is strictly an economic concept, which could be related to
particular attributes of man, but should not be intended to serve those who are
engaged in analyzing psychological, social, or cultural behavior (Schultz,
Human Resources: 5). For Becker human capital resembles the ‘physical
means of production’, for example, factories and machinery: one can invest in
human capital (via learning, training, medical care) and its output is partly
dependent on the rate of return of human capital owned. Thus, he presents
human capital as a means of production, additional investment into which yields
additional productivity. Human capital is substituted, but not transferred like
land, labor, or fixed capital (Becker, Human capital 1964).
Bontis et al. (1999:391) refer to ‘long term survival’ of the organization by
defining human capital as the human factor in the organization; the combined
intelligence, skills and expertise that gives the organization its distinctive
character. The human elements of the organization are those that are capable
16
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of learning, changing, innovating and providing the creative thrust which, if
properly motivated, can ensure long-term survival of the organization (Baron &
Amstrong, 2012).
Thomas et al. (2013:3) define human capital as the ‘people, their performance
and their potential in the organization’, emphasizing the term ‘potential’,
meaning that the employees can develop their skills and abilities over time.
Dess and Picken (1999:8), highlight that individuals can ‘add’ knowledge base
to their abilities, thus making their definition of human capital more
comprehensive compared to others. The definition of human capital has been
shifted from corporate and individual level, i.e. knowledge, skills, abilities, etc. to
defining human capital as producing outcome of job performance, economic
productivity, etc. (Ployhart et al., 2013). However, recent literature presents a
unified definition of human capital with individual and organization perspectives
along with their effect on each other (Ployhart & Moliterno, 2011, Coff &
Kryscynski, 2011, Crocker & Edkardt, 2014, Nyberg et al., 2012, Ployhart et al.,
2013).
Intellectual and human capital is seen to provide an organization, which is
expected to offer hope for innovation or creativity, with renewable productivity.
Organizations need more than just new machines. The probable downside is
that it is portable, because it depends on human capital too much and always
belongs to the employee and not to the employer. Human capital does not
increase productivity directly. In 1976 Richard Freeman, a Harvard economist,
saw that human capital only worked as an indicator of talent and capacity, and
then real productivity, inspired by education and capital. He concluded that the
production component should not be considered human capital.
In the 2017 Global Human Capital Report the understanding of human capital –
and the scoring criteria of the Index – are based on the notion that it is neither
through ‘cheap labor’ nor through attracting a narrow set of the ‘best and the
brightest’ and winning a ‘war for talent’ that countries can optimize their longterm human capital potential, but through building up deep, diverse and robust
talent pools and ecosystems of skills in their economies that allow for the
highest possible number of participants to participate in good quality, skilled
jobs.
By ‘human capital’ I mean not individuals themselves but the knowledge and
skills they possess that enable them to create value in the global economic
system. This unique set of skills and abilities that an individual brings to the
labor market is known as human capital. But to claim that only workers
employed in high-skilled jobs contribute to human capital would be wrong.
According to the human capital theory, individuals’ human capital stock contains
several different components, such as knowledge, skills, intelligence, judgment
etc., which are all accumulated over time through different types of investments.
In the 1960s, economists Gary Becker and Theodore Schultz claimed that
education and training were investments that could increase productivity. As the
world accumulated more and more physical capital, the cost of going to school
decreased. The notion became increasingly popular with educators and was
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also adopted by corporate finance, becoming a part of intellectual capital. The
most significant parts of individuals’ human capital stock are accumulated
through educational attainment and work experience. (Borjas, 2013). The
human capital theory implies that earnings are positively related to the
proportion of investments in human capital. High-skilled workers (with high
levels of human capital) find employment in primary sector jobs and are,
according to the theory, supposed to be more productive than low-skilled
workers (with low levels of human capital) in low-skilled jobs, and thus have
relatively higher wages. (Mincer, 1970; Becker, 1993).
However, critics of human capital theory highlight the difficulty of measuring the
central idea of human capital itself. Not all investment in education,
improvements in skills or demand for high-skilled jobs guarantee an advance in
productivity as judged by the markets. In economics, where there is demand for
workers in low-skilled jobs, the concept of human capital works as migrant
individuals provide their human ‘capital’ to the sector where there is demand for
workers. This demand cannot be satisfied by high-skilled native workers who
compete for jobs in the primary sector. The opinions of Schultz on human
capital theory, in which he claims that the education of the labor group is
important, are not applicable to certain markets, where demand for certain
abilities may or may not be valued. There is an ambiguous interpretation of the
effect of higher education and long working experience on migration.
Higher educated people may not find better jobs in their native countries, and
may therefore feel pressure for emigration; they may, on the other hand, find
better opportunities abroad; and, generally speaking, migratory costs will be
lower as a result of more efficacious and efficient transport, housing, and
foreign employment search strategies.
The knowledge, skills, social and personal attributes, creativity and the ability to
work to produce economic value is well established in the definition of human
capital. But does this apply only to workers employed in high-skilled jobs?
Many previous researches outline human capital in relation to high-skilled labor
and the economic productivity gained by employing them in high-skilled jobs.
This idea of human capital as developed by economists needs to be critically
reassessed both theoretically and practically. Marx’s definition of capital relates
to exploitation by extraction of surplus value and exploitation is always inhuman.
But from the point of view of modern economists, those who do exploit, capital
is just a source of profit, therefore humans are a source of their profits. So the
question is, if the ‘capital’ from a human being is just the earnings of profit for a
capitalist, why define human capital along the line of only high-skilled jobs?
In this study, I broaden the definition of human capital by arguing that the
‘capital’ provided by Indian high-skilled labor migrants, who are employed in
low-skilled jobs in Europe, is in fact their human capital, which is in demand in
the services sector in advanced economies.
The human capital model also allows exploring the gender of labor migrants
and helps characterize female and male migration motivations. Further in the
analysis chapter of this study, I briefly cover this subject to give reasons why my
18

WP 2019-02

Working Papers
Centre for German and European Studies

research sample consists of only male Indian labor migrants. In the chapters
ahead, besides individual characteristics, I will mention some important family
and societal factors that shape the differences of movements between men and
women (Boyd & Grieco, 2003). This study relies on the fact that females in
traditional societies migrate for work less often than in more open ones and they
are typically more attached to their children and dependent relatives at home
than men. Shorter developments can be projected for females with family
commitments, especially in increasingly customary social orders or networks,
while this may not be the situation for men.
According to some scholars (Danzer & Dietz, 2008), the human capital
approach implies that younger persons are more likely to migrate for work in
order to gain experience and earn higher salaries abroad. It is reflected in many
contemporary labor migration flows that young people are less invested in home
country specific human capital compared to older age cohorts, thus being more
inclined to leave. Empirical studies confirm the relationship between younger
age and higher migration intentions, pointing in some cases to an inverse Ushaped age-migration pattern (Stark & Taylor, 1991).
It is often assumed that high-skilled individuals with better education, work
experience and language competencies along with the transfer of these forms
of human capital to the receiving economy have greater incentives to go abroad
for work. Nonetheless, in the framework of human capital theory, the
immigration period and destination can in like manner be displayed based on
individual’s independently anticipated gains, expenses and dangers which are
characterized in reliance of transients' statistic and labor market attributes.

2.2 Dual Labor Market Theory
The segmentation of labor markets has been a prominent characteristic of
economic transition in Europe and Central Asia (Rutkowski, 2006). The dual
labor market theory originated in the United States of America and was
developed by institutionally oriented economists (Piore, 1969:101-122; Piore,
1970:53-69 and Doeringer & Piore, 1971:164-183). This theory implies the
existence of two separate labor markets, which are divided into primary and
secondary (Doeringer & Piore, 1971:163-183), stratified along the dimensions of
employment. The primary sector consists of ‘good jobs’ with high wages, stable
employment conditions, and job security, whereas the secondary sector
contains ‘bad jobs’, which lead to instability.
The relationship between low-skilled jobs and human capital has received little
attention. Beginning from Piore’s (1979) seminal work on the existence of a dual
labor market in highly developed countries, the secondary sector of the
economy has been associated predominantly with low-educated, unskilled labor
(Wachter, 1974). It has only recently been recognized in migration studies that
increasing numbers of highly trained individuals also gravitate towards this
sector (Glorius, et al., 2013). Labor migrants employ their human capital in lowskilled and low paying jobs, even if they possess high levels of education
(Drinkwater et al., 2006: 18).
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Advanced capitalist economies, including Italy and Russia, are characterized by
economic dualism: their labor markets are divided into primary and secondary
sectors. The primary labor market attracts natives. It is characterized by higher
wages, security, and prospects for advancement. The secondary labor market
is filled with migrant workers. It involves low-skilled and low-prestige jobs. The
dual literature has concentrated on the nature of unemployment. According to
the dualists, there are more than enough jobs in the secondary market, but they
are ‘bad’ jobs, characterized by low wages and dead ends.
The dual labor market theory argues that it is not the push factors (low wages)
that cause individuals to migrate, but the pull factors that motivate them to
relocate. Although the factors, such as low wages in the home country,
struggles of employment, family reasons, etc., push individuals to emigrate, the
choice of destination country always plays the defining role in their decision.
These days many developed countries are in urgent need of labor migrants in
the low-skilled jobs, as a result of changes in the labor market (development of
technology, active participation of women in the developed economies, the
preference of high-skilled jobs by natives, and so forth) and statistic changes
(like increase in the aging population). These jobs are perceived to be situated
at the base of the social chain of importance and are low-paying occupations in
which locals are not interested. However, these jobs become attractive to
migrants when their host and home country incomes are compared.
The demand for immigrants to fill the gaps in sectors with predominantly lowskilled jobs is a controversial and debated issue. The development of
technology has increased the demand for jobs in the primary sector, leading to
more competition among high-skilled natives. With an increase in the demand
for high-skilled labor, the jobs requiring low skills remained vacant as everyone
is competing for the former jobs. The natives in advanced economies do not
compete for jobs that require low skills and as a result the demand for migrants’
human capital in the low-skilled jobs is increasing. The host economy sees a
positive effect as there is no competition between the natives and migrant
workers as the latter provide complementary human capital by filling the vacant
positions. The perceptions about job quality depend on the jobholder’s own
skills required, satisfaction with the wages, preferences and expectations.
Therefore, the dualist concept of ‘good’ and ‘bad’ jobs needs to be interpreted
with caution in the case of labor migrants to advanced economies from the
developing countries. The jobs which are considered ‘bad’ by natives may be
‘good’ for migrant workers. Thus, there is demand for human capital in lowskilled jobs in advanced economies. In this study, I present the case of Indian
human capital employed in low-skilled jobs in Europe.
In migration research, persons who have a university degree are customarily
considered highly skilled workers (Glorius et al., 2013). It is mainly wrong to
suppose that more education for everybody is the answer to enormous
joblessness and growing inequality. Sometimes even adequately educated
highly skilled individuals fail to obtain employment in the primary sector. This
explains why migrants from the developing countries with sufficient educational
degrees decide to migrate to advanced economies and take up positions in the
low-skills jobs.
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Due to demographic ageing and periods of unemployment in Europe, natives
fail to fill the vacant low-skilled service jobs. This results in increasing demand
for labor migrants in the services sector which cannot be fulfilled by the
shrinking number of native workers. Foreign labor migrants, however, seek to
maximize income and migrate to areas with high wages and low unemployment,
and thus act as human capital in the host country, without having a negative
impact on the transition of natives out of or into unemployment.
One key idea that is prevalent in both Europe and the US, is that all workers
must possess a high degree to be employed in ‘better’ jobs. In the mid 1990's,
authors like Robert Reich (who was the US Secretary of Labor at that time) and
Jeremy Rifkin advocated globalization and mechanization leaving the West with
just talented employments. This implied the whole workforce must be prepared
and redeployed toward this section of the work market. What's more, with its
alleged Lisbon Strategy in 2000, the European Union chose to go for turning
into ‘the most focused information economy on the planet’, focusing on the
significance of… deep rooted training! No big surprise why some among them
are then pulled into populism and consider foreigners to be a danger: ‘Those
immigrants are taking up our jobs.’ (The reason, obviously, is that immigrant
workers are prepared to take up occupations that most local people won't much
consider, especially employments seen as ‘low-skilled.’)
2.2.1 Low-skilled jobs
The Organization for Economic Cooperation and Development (OECD) defines
‘low-skilled’ on the basis of the person (and their education level) rather than on
the basis of the job. But that doesn't necessarily reflect the right picture. Many
people possessing higher level of education are employed in low-skilled jobs in
the labor market of advanced economies. These people are not necessarily
natives, but mostly migrant labor force from the developing countries with a sole
purpose of maximizing their income. For some migrants the wage received in a
low-skilled job in an advanced labor market may be double or triple of their
monthly income back home in a relatively high-skilled job. In Europe,
interestingly, (according to the estimates put together by the Migration Advisory
Committee in 2014) about 60% of migrants in low-skilled jobs come from nonEU countries: roughly 1.2 million people.
Despite the continuous use of the word ‘skills’ in academic literature, the term
remains very broad both empirically and conceptually. However, as indicated by
the European Commission, skills consist of knowledge, the ability to apply
knowledge and the proven ability to use the knowledge. According to the
International Standard Classification of Occupation (ICSO-88), low-skilled jobs
include categories such as:
 Service workers and shop and market sale workers
 Skilled agricultural and fishery workers
 Craft and related traders’ workers
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 Plant and machinery operators
 Those in elementary occupation

This chapter aims to elucidate the phenomenon of educated migrants from India
working in low-skilled jobs in Europe.
2.2.2 Demand for human capital in the low-skilled jobs
The economy has evolved from agrarian to manufacturing to a service base,
and so has the need for skills that has shifted from physical (farming) to mental
abilities. According to Newman’s views, labor markets with low-skilled jobs is
portrayed as one in which an excess supply of job seekers compete for
relatively fewer jobs (Newman, 2000), resulting in low wages and dead-end
positions. Therefore, in order to achieve full potential of human capital, labor
immigration focuses on attracting high-skilled workers to boost competitiveness
by increasing the talent pool. Low-skilled labor migrants are often considered a
burden for the host country. The demand exists for highly skilled and educated
workers as they are the ones contributing to productivity by means of their
human capital. But is this perception entirely valid? The reality is that we have
remained in the dark for so long regarding the demand for human capital in the
low-skilled jobs.
Riffim argues that today’s ‘knowledge economies’ by nature require an elite
workforce (The End of Work, 1995). It is true in some sense as the
development of technology has resulted in an increasing demand for highly
skilled labor migrants. On the one hand, with the increase in demand for
intellectual labor migrants, the competition increases and the wages of highskilled migrants decrease. On the other hand, with increase in the employment
opportunities in the high-skilled jobs, the competition increases and these
positions are prioritized by natives. This results in the vacancy in low-skilled
occupation as the natives along with highly skilled migrants compete for bigger
and better jobs. Therefore, advanced economies are now identifying the need to
fill these jobs, which creates the demand for labor migrants. Some high-skilled
migrants from the developing countries take up these employment opportunities
and end up earning more wages than what they could earn back in their home
country working high-skilled jobs. This demonstrates that high-skilled human
capital is not only the capital invested in high-skilled jobs, but can also be
defined in terms of low-skilled jobs.
Lower skilled occupations constitute the largest share of jobs in the European
labor market. According to the European Vacancy Monitor (October 2011), in
the fourth quarter of 2010, the fastest growing occupational groups were plant
and machine operators and assemblers (+36%), craft and trade related workers
(+32%), and elementary occupations (+13%) (European Commission, 2011b).
Forecasts for selected OECD countries highlight the expected growth of some
low skilled sectors, such as food services and preparation, retail sales and
customer services, personal and home care helpers, construction and
transportation (OECD, 2008). However, this does not necessarily indicate that
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lower skilled jobs require lower qualified humans. Interestingly, the current
occupational structure mainly seeks workers with medium and high
qualifications, and job opportunities for persons with low educational attainment
decreased by 13 per cent in 2000–2008. At the same time, the number of lowskilled workers in elementary occupations increased by four per cent, that of
semi-skilled by 47 per cent and those with high educational attainment by 72
per cent. The suggested trend is therefore towards the diminution of disparities
between qualification levels across occupations, which could be attributed to
changes in the content of certain occupations, but also to general education
upgrading and underutilization of labor due to labor market segmentation
(CEDEFOP, 2011). Moreover, increasing access to education by the native
population has resulted in a much higher educated labor force than in the past
and has restricted the number of low and semi-skilled young workers. European
labor force aged 15+ with low-level or no qualifications is expected to fall by
around 15 million between 2010 and 2020 (CEDEFOP, 2010). The low
educated labor force is ageing increasingly, sometimes even faster than the
overall labor force, due to the increasing educational levels of younger natives
(OECD, 2008). The combined effect of increased accomplishment levels and
shrinking cohorts is to effectively reduce the supply of workers for lower skilled
jobs. The rising educational level and participation in the labor force of women
in advanced economies is expected to lead to further demand for labor in the
so-called low-skilled jobs.
Another problem is the fact that regardless of the economic crisis, many natives
in the EU no longer apply for certain categories of work. The factors which
forbid local labor force from taking up specific jobs derive mostly from the nature
of the work, its temporal configuration and its location. Many native workers are
unwilling to accept the low-skilled jobs, while others may not apply for a certain
position because of personal and social reasons such as the low-status, lack of
opportunities for promotion or personal development and inconsistence with
own skills and experiences. Geographical mobility of workers within Europe also
remains low. This raises the question of how and where such labor market
demand can be satisfied. Labor migrants have been, and will continue to fill
such demands by providing their human capital to the employers of low-skilled
jobs.
Less skilled developing nationals constituted 79.2 per cent of all non-EU
nationals between 15 and 64 years of age residing in the EU in 2008, which
amounts to over 23 million persons. Low-skilled developing country nationals in
particular comprised 40.9 per cent of the total working age non-EU migrant
population. In other words, three out of four non-EU migrants in the EU have
low or medium-level educational attainment (IOM LINET elaboration on
Eurostat ad hoc module, 2008). Above-average share of low-skilled developing
country nationals reside in the Mediterranean countries (Portugal, Greece, Italy
and Spain), but also in Belgium (47.2% of all TCNs), Austria (46.0%), Germany
(43.8%), the Netherlands (43.6%) and France (42.0%) (Platonova & Urso,
2012)
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Labor market segmentation and concentration of migrants in less skilled
occupations are typical for migrant employment in Europe. The majority of
developing country nationals in the EU in 2009 were employed in less skilled
occupations. Most immigrants employed in low-skilled jobs in 2009 were living
in the Mediterranean countries such as Italy and Spain (487,662 and 415,693
respectively). The traditional immigration countries like Germany and the UK
also have high absolute numbers of workers from the developing countries but
however, in relative terms, their share in migrant stock does not exceed 20 per
cent.
In Italy, low- and semi-skilled immigrants have higher employment rates than
the nationals (Merelli, 2016). Fifty-five per cent of foreigners with low
educational attainment in 2010 were employed compared to 25 per cent of the
native population with similar qualifications. On the contrary, the employment
rate of foreign highly skilled workers was lower than that of the natives (70.5
and 76.8 percent respectively).

2.3 Rational Choice Theory
In this section I discuss the rational choice theory (G. Becker, J. Coleman, et al)
which later in this study will help to analyze the factors that motivate educated
Indians to consider employment opportunities in low-skilled jobs abroad.
Rational choice theory is a very broad theory that can be applied to many
different scientific fields as economics, politics, sociology or international
relations. Some argue that the rational choice theory is not a theory, but it is
more of a methodological approach or theoretical orientation. This helps to find
variables rather than prove their effectiveness (Goode, 1997:31). This is more
useful. This theory is very flexible and can have a variety of forms, so there is
no single approach. All adherents to this rational approach, however, agree on
certain assumptions presented in this theory. The general assumptions will be
discussed in the following paragraphs.
The rational choice theory dominates the approach to human action in social
sciences. This theory focuses on several determinants of individual choices and
aggregate social behavior methods are based on decisions taken by individual
actors. People are called homo economicus, meaning that they are rational and
self-interested.
Statements that are generally agreed upon by rational choice theorists are utility
maximization, the structure of preferences, and maximization of expected value
and the centrality of an individual (Green & Shapiro, 1994:13).
Utility maximization: Where there are a number of options, a person chooses
alternatives that most suit his or her goals. Olson believes that a person
rationally selects these choices, taking into account their individual beliefs,
under conditions of efficiency and effectiveness. If these assumptions are met, it
leads to the achievement of the targets. Some kind of maximization exists.
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Structure of Preferences: The requirements for consistency are essential for
rational action. All options available must be classified and ordered (connection
assumption). One option is always preferred or options without any preferences
are equal.
Maximization of expected value: Individually, the action takes place under
uncertainty and is not focusing on some utility scale but on expected results
(Green & Shapiro, 1994:15).
Centrality of individuals: Persons are central because every person tries to
maximize his/her own usefulness. By maximizing the actions of individuals,
collective actions can be explained. The theory of rational choice works under
the conditions that take account of individual choices and beliefs that lead to
actions.
More specifically, the actor chooses an alternative that maximizes a utility or val
ue function. Human beings are constantly facing decision-making processes as
conscious creatures. We see a link between who makes these choices and why
decisions are made, from deciding what activities to carry on to where to do
these activities. I provide useful insights into decision-making as a methodology
for understanding Indians’ labor migration behavior for the purposes of this
study.
I mentioned in the study above the emphasis on push / pull factors that
influence the process of migration decision-making. Consequently, ‘push’
factors forcing people to leave a country of origin may include political
oppression, poor living standards, and low economic opportunities. ‘Pull’ factors
that attract migrants to a different location may include demand for labor and
the possibility of earning high wages and higher living standards.
Wherever this neoclassical approach to supply and demand is used, it relies,
albeit often implicitly, on a rational model of human behavior, in which allegedly
rational, profit-maximizing individuals weigh the costs and benefits of different
options before making their choices. For instance, Barry Chiswick (2000), by
comparing motives, capacity and skills, uses economics methodology (tests of
theoretical models for quantitative empirical data). He concludes, that the issue
of who moves, who does not, is self-selected by all migrants (in particular
economic migrants).
This study analyzes the role of rational choices of individual actors which
motivates them to employ their human capital in the secondary sector of
advanced economies. It shows that this form of human capital transfer should
be explained as a consequence of life strategies, and needs deep sociological
survey of those strategies. Already established kinship relations or job
opportunities in the future act as a centripetal force, driving Indian workers to
migrate to advanced communities time and again.
The Government of India reports that India is one of the biggest providers of
human resources in the world, according to the Ministry of Overseas Indian
Affairs. Although there are no time series data on Indian migration, the
estimated figure may be 7 – 8 million, and most are semi-trained and with basic
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educational level. Estimates show that since 2001, there has been a steady rise
in migrants seeking jobs in other countries. The eight offices of the Protector of
Emigrants awarded 7 million emigration clearances in 2012 compared to 2.79
hundred thousand in 2001 (Naresh, 2015).
There are many reasons why Indians decide to seek work abroad. Migration
occurs from an economic perspective, due to spatial differences in labor supply
and demand (Khadria, 2008). Lack of job opportunities in India appears to be
the main factor in searching for jobs in foreign countries. The cause of
employment change is limited opportunities for improving their skills, poor
working conditions / infrastructure and no way of using their knowledge
(Wiesbrock, 2008). India has the second largest population in the world after
China. The population is very dense and the labor surplus is high, therefore the
unemployment rate is very high. In addition, education levels in India are fairly
high compared with wages in developed countries (Wiesbrock, 2008).
The labor supply naturally surpasses demand in a country with such a young
population (41 per cent of India’s population is under the age of 20). The market
equilibrium (i.e. wages) is driven down by this disparity.
Positive effects are achieved if natives and immigrants are not competing for
jobs, and therefore the latter complement the former on the labor market. This
happens when, for example, migrant workers provide additional human
resources (or financial resources) or take up jobs rejected by natives. In this
study, the research focuses on Indians providing their human capital in lowskilled jobs — jobs which are left vacant by the natives — in Rome and Saint
Petersburg.
To sum up, the basic idea of the rational choice theory is that people do their
best under prevailing circumstances. In this paper I apply the rational choice
approach based on the fundamental premise that the choices made by -highskilled Indian labor migrants working in low-skilled jobs, are the choices that
best help them achieve their objectives, given all relevant factors that are
beyond their control. This theory will be of assistance in investigating the ‘best
achieved objectives’ of the existing sample group in this study. The rational
choice of migrants is based on the expectation of high wages, exposure, better
quality of life and remittances to their families back in the home country. These
life strategies will be analyzed later in the next chapter.
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Chapter 3. Methodology
The purpose of this chapter is to explain in detail the research methods and the
methodology implemented in this study. The chapter will explain first of all the
choice of research approach, then the research design, as well as the
advantages and disadvantages of the research tools chosen. This will be
followed by a discussion on their ability to produce valid results, meeting the
aims and objectives set by this paper. The chapter then goes on to discuss the
sample size and the sampling strategy applied, and the data analysis methods
which have been used. It concludes with a brief discussion on the ethical
considerations and limitations posed by the research methodology, as well as
problems encountered during the research.
For the purpose of this study, I used the classical social science research tool —
interviews. Qualitative research techniques were applied, including semistructured in-depth interviews that were conducted in Rome and in Saint
Petersburg. In-depths interviews help in establishing a trust relationship during
the interview, which gives more opportunity for sharing the personal
experiences of the participant (Hennik et al., 2011:109). I questioned the
Indians employed in the low-skilled jobs, in the cities under case study, about
their reasons for emigrating, experiences with obtaining the visa to the
destination country, life in the host country, employment conditions in the host
country, family whereabouts, income generated, language competence, and
future plans. Apart from these questions, basic questions like age, level of
education, previous jobs in home country, etc. were asked. The sample I
selected for my research was of educated Indians employed in low-skilled jobs
(International Standard Classification of Occupation (ICSO-88)) such as service
workers, shop and market sale workers.
The research was carried out in two cities — Rome, Italy and Saint Petersburg,
Russia. Employees were approached in the two cities in the targeted
occupational categories to collect information. The first round of research was
conducted in Rome, Italy during my internship at University Roma Tre under the
supervision of Professor Pasquale Tridico, in February 2019. This internship
was sponsored by the Centre for German and European Studies (Saint
Petersburg University — Bielefeld University). Here, I collected nine interviews
of Indians employed in the services sector. The second round of research was
conducted in Saint Petersburg, Russia where seven interviews were held with
Indians employed in low-skilled jobs. The interviews from Saint Petersburg were
collected in March 2019. In total sixteen qualitative interviews were conducted.
The duration of the interviews ranged from a half-hour to two hours. The
sampling logic moved from purposeful to theoretical (Locke, 2001): I initially
interviewed people who could provide insightful information on their
employment and life strategies abroad. Subsequently, I theoretically selected
the informants on the basis of specific research interests, in this case, educated
Indians working in secondary sector in Rome and Saint Petersburg. All the
informants were Indian employees working in low-skilled jobs.
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The identified gender of the sample used is male. The total absence or little
presence of Indian female participation will be discussed in the next chapter.
Participants were recruited after contacting several Indian restaurants, Indian
embassies, taxi drivers, and local small-scale business owners in Rome and
Saint Petersburg. After many continuous visits and being in touch by means of
private messages, I asked them for an interview. At first not everyone agreed to
open up about their employment status, personal life back in India and their new
life in the host city. However, my being Indian really helped in the process of
questioning as eventually they all came around and answered my questions.
Most participants were between 24 and 30 and only two were between 30 and
35 years old. Most of them had been in the respective cities under study for
more than a year, and only a few arrived some months ago. All of them were
Indian male. All interviews were conducted in person, with the exception of two
interviews which were conducted via video call. I asked the questions of the
interview in English; however, their response was both in Hindi and English.
Informal discussion between the interviewer and the interviewee was in Hindi so
as to better the personal expression and understanding of the participant. Most
of the participants held at least a university degree with the exception of few
who had degrees in hotel management. The responses in Hindi were translated
into English in preparation for the data analysis process.
All interviews were recorded after asking for permission from the participants
and were subsequently transcribed. The participants were informed about the
purpose of the research and the interview (Hennik et al., 2011). The names of
the participants are kept anonymous here for privacy reasons (Hennik et al.,
2011:71). The questions about pre and post migration employment and life
strategies were asked in an open and empathic way and a semi-structured
interview guide was developed and used (see Appendix 1) to address the main
aspects of the research questions. The interviews were, however, not limited to
this interview guide. The interviews always started with a general friendly
interaction to create a friendly atmosphere and to get them talking about their
trajectory. At first narratives were created and consequently more concrete
questions on specific aspects, such as language skills, social contacts, study
and work background and experience at work, parenthood, marriage,
citizenship, aspirations etc. were asked when accessing the Indian human
capital in both Rome and Saint Petersburg. All the participants were friendly and
open in their answers.
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Chapter 4. Data Analysis and Results
I did not use any of the available statistical software like SPSS or STRATA in
this study. The interview results were also analyzed manually to detect common
words, sentences and group or ‘cloud’ together so that trends and tendencies in
the responses of the participants could be determined. In this next chapter, we
will discuss details of the results of our questionnaires and the main findings of
this paper.
In the following section empirical findings obtained from the case studies of
Rome and Saint Petersburg are analyzed. Extracts from transcribed in-depth
interviews present the views and experiences of the Indian participants working
in the cities under study.
Human capital in low-skilled jobs
As already mentioned in the introductory part of this work, the general setting
for this study is the recognition of contribution of human capital in low-skilled
jobs. A growing number of Indian emigrants who search for employment and
better quality of life have represented the most relevant outcome and the
exclusive focus of the Indian source of human capital. These past years
witnessed a remarkable increase in low-skilled jobs in Europe. Nevertheless, a
controversial and debated issue is the need for immigrants to deal with
shortages in secondary sectors. The development of technology has increased
demand for jobs in the primary sector and increased competition between
qualified natives. With increasing demand for skilled workers, low-competency
jobs remained vacant, as most candidates compete for the former. In advanced
economies natives do not compete for low-skilled jobs and consequently the
demand for low-skilled migrants is increasing. There is no competition between
native and migrant labor, because the host economy uses the complementary
human resources to fill in the vacant positions. The host economy benefits from
this situation. The perceptions of employment quality are based on the skills
required of the employee, wage satisfaction, preferences and expectations.
Therefore, in relation to labor migrants who come to advanced economies from
developing countries, the dualistic concept of ‘good’ and ‘bad’ jobs must be
interpreted with caution.
Due to demographic aging and unemployment in Europe, natives are not filling
vacant low-skilled employment. This is leading to increasing demand in the
services sector for low-skilled labor migrants, which the shrinking number of
native workers cannot meet. However, in order to maximize income, foreign
work migrants migrate to high-wage and low-unemployment regions and thus
act as human capital in the host country, without adversely affecting the
transition of natives from or into unemployment.
Furthermore, there are numerous reasons why Indians choose to work abroad.
Due to spatial differences in labor supply and demand, migration occurs from
the economic perspective (Khadria, 2009). The absence of employment
opportunities in India seems to be the main reason why Indians look for jobs
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abroad. Some other factors include limited chances for improving their skills,
poor working conditions and infrastructure and no means to utilize them
(Wiesbrock, 2008). In the post-China era, India has the second largest
population. There is a huge population and a high surplus of employment and
the unemployment rate is therefore very high. Moreover, India has fairly high
educational standards (Wiesbrock, 2008). But even after attainment of
university degrees, the Indians fail to find employment opportunities in India,
due to factors like intense competition in the primary sector, low wages,
different standards assigned to different jobs, and other sociocultural and
political reasons.
Taking all this into account, I’ve decided to analyze the human capital provided
by Indian labor migrants working in low-skilled jobs in the case of Rome and
Saint Petersburg.

4.1 Sociodemographic Characteristics of Respondents
I analyzed the demographic characteristics of respondents involved in the
study. Areas investigated included respondents’ gender, age, marital status and
educational level. Analyzing these variables was meant to provide evidence of
correlation between these variables and the various responses. The various
findings are mentioned in detail under the following headings.
4.1.1 Gender of respondents
‘Economic factors largely determine male participation in employment; the
factors that influence a woman’s participation in work are varied and include
reproductive, demographic, social, religious and cultural factors’ (Chatterjee et
al., 2018).
The gender distribution of the respondents involved in the research work is
presented in this section. The table below presents the results in the study with
respect to gender. All the respondents from both Rome and Saint Petersburg
were male. This result shows the lack of Indian female human capital migration.
The probability of Indian women migrating to advanced economies is very low.
The human capital model allows exploring the gender aspects of labor migrants.
The absence of female human capital can be explained by the family and
societal factors of the migrant’s home country.
Some scholars might suggest that with more education, women acquire greater
skills and their earnings increase, resulting in higher labor force participation.
However, it has been long known that Indian women’s education has a Ushaped relationship with labor force participation (Reddy, 1979; Sathar & Desai,
2000; Das & Desai, 2003; Kingdon & Unni, 2001; Das, 2006; Klasen & Pieters,
2015). In India, due to an income effect, women with more education marry into
richer families that enable them to withdraw from the labor force. According to
the appropriate census data in the IPUMS-I data archive (Minnesota Population
Center, 2017), only 14 countries among 71 countries have lower rates of labor
force participation for adult women with secondary education than for women
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who complete less than primary school. India has the second largest gap which
is 19 per cent vs. 35 per cent (Chatterjee et al., 2018). As we can see the
absence of female human capital in India, let alone discussing their presence
and participation in labor markets abroad. As incomes of the husband and other
family members increase, women’s incentive to work declines. The respondents
who were married claimed to be the source of the family income and did not see
a need for their women to work.
‘I am married. She lives in India. I don’t want her to work. I am the man in the
family; she just needs to take care of everyone back home.’
-R1, Saint Petersburg
It is important to note that in India, for cultural reasons, the families of the
females restrict them from pursuing their aspirations to migrate and work in the
West. It is only the men who are able to migrate alone for employment proposes
and are supported by their families. The deficiency of female Indian human
capital abroad is caused by the negative social attitudes that force them to take
the only socially acceptable and respectful routes for foreign settlement by
marriage, family reunification or study.
4.1.2 Age of respondents
According to the human capital approach, a young person is more likely to
migrate for work. This statement is confirmed by the results of this study. The
age of respondents, both in Rome and in Saint Petersburg is also presented in
this section.
In this research, most participants were between 24 and 30 and only two were
between 30 and 35 years old. No respondent was above 35 years old. This
result indicates that the Indian human capital in the cities under study is mostly
young. This can be explained by the fact that it is easy for young people to
migrate as they are more ambitious and ready to take an opportunity. Another
reason why the young Indians prefer to migrate for work is because of the lack
of jobs due to increasing population and competition in India. The older people
settle for low wages and choose not to leave to a foreign land.
‘I am 26. I have a full career ahead of me. But for now, I like this job as it is
good money and experience.’
-R1, Rome
4.1.3 Respondents’ marital status
Respondent from both cities were also asked about their marital status. The
results showed that most of the Indian labor migrants were unmarried and
migrated alone to work in low-skilled jobs. However, three of the respondents
were married, but their wives were living with their parents back in India. I asked
the respondents if they would like to bring their spouse with them, this is what
they answered,
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‘It is too hard. Firstly, long visa process. Secondly, it is better for her to stay
back in India. I earn good money, but I still cannot afford to spend for two
people here in Rome.’
-R2, Rome
‘What will she do here? She doesn’t even know the language. I work all day. It
is better for her to stay in India. I visit her once or sometimes twice a year.’
-R1, Saint Petersburg
4.1.4 Respondents’ level of education
During the research conducted for this study, respondents’ level of education
was also assessed. All respondents from both Rome and Saint Petersburg
possessed at least a bachelor’s university degree, while some even had high
level educational diplomas.
‘You can get a work visa to work in Russia, but only if you have a ‘diploma.’ This
is a required document.’
-R2, Saint Petersburg
The employment of these respondents will be discussed later in this chapter.
However, their level of education should be taken into consideration while
analyzing their employment in low-skilled jobs in Rome and Saint Petersburg.

4.2 Case 1: Indian Human Capital in Rome
In this section, I focus on the Indian human capital present in Rome. The
section is further divided into two sub-sections which provide an answer to the
research questions.
Before proceeding to further analysis, I would like to shed some light on the
Indians in Italy. In Italy, immigrants in low- and semi-skilled jobs have higher
employment rates than the nationals. On the contrary, the employment rate of
the foreigners in highly skilled jobs was lower than that of the natives (70.5 and
76.8 per cent respectively). Indians in Italy are a migrant community of about
169,394 people (as of January 1, 2016). Figure 4 below represents the number
of Indians distributed across the regions of Italy.
Indian migration has a long history throughout the former British Empire.
Approximately 50,000 Indians involved in the British Imperial Army were
brought to Italy during World War II as part of the 8th Army, and they played a
major role in defeating the Nazi German presence on Italian soil (Bedi, 2011).
This may be a less known fact in Italian history, but it can be considered one of
the reasons why at present Italy has the second largest population of Indians in
Europe after the UK.
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The Indian migrants in Italy are largely employed in low-skilled positions. Indian
migrants in Italy often come from the northern state of Punjab and the southern
state of Kerala. According to the estimates provided by the Indian Embassy in
Rome, at least 80% of Indians in Italy are Punjabi Sikhs and Hindus. The
remaining 20% are Roman Catholic Christians from Kerala, Guajarati’s from the
Indian state of Gujarat (majority Hindu) and Goans (both Christian and Hindu).
The predominance of Punjabi Indians among migrants living in Italy means that
Italy is hosting a new and increasingly visible ethnically based religion: Sikhism
(Lum, 2012). According to the recent ISTAT statistics the Indian population in
Italy is predominantly male (60.7 per cent).
Figure 4. Ranking of Italian regions ordered by the number of Indian residents.

Source: https://www.tuttitalia.it/statistiche/cittadini-stranieri/india/

4.2.1 Employment
For the purpose of this research is important to understand the employment
status of the Indians working in Rome. As my research sample consists of
Indians working in low-skilled jobs, the results should be interpreted only in
terms of low-skilled employment.
All the respondents from Rome were employed in the secondary sector. As
discussed in the theoretical chapter, dualists claim the secondary sector jobs to
be ‘bad’, dead-end work which are only filled by migrants. This economic dualist
approach is criticized as there is demand for labor migrants in the secondary
sector. In this case, the demand in the Italian secondary labor market has
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already been explained before in this chapter. In this study, I present the views
of educated Indian migrants who are filling these vacant positions in the
secondary sector.
‘I came to Rome an agricultural visa. I work in ‘New India food store.’ There are
many Indian, Pakistani and Bangladeshi people living here, so my shop does
well as the demand for Indian food is quite high.’
-R3, Rome
‘My clothes store in India was shut down by the government due to some land
conflict; it became difficult to find work. My friend who is working in a store in
Rome called me up and he said he had a job for me. I moved here two months
ago. I am learning Italian and working as a delivery man in an Indian
restaurant.’
-R4, Rome
‘I am from Punjab. I work as a waiter here. My uncle’s friend owns this Indian
restaurant in Rome, so he asked me to come and work here. I earn in euros
and it is always more than what you earn in rupees.’
-R5, Rome
‘I like the European lifestyle. I don’t have any baggage of family here as I live
alone. I send them money sometimes though. I enjoy my life here when I am
not working.’
-R6, Rome
‘I can speak Italian, English, Punjabi and Hindi. My Italian is not perfect, but it is
enough for my work as a waiter.’
-R7, Rome
4.2.2 Life strategies
For migrants, their families and countries of origin, migration can generate very
significant benefits. The salaries that migrants earn abroad can be many times
as much as they can earn doing similar jobs at home. With increasing demand
for human capital in low-skilled jobs, the growth in migrant income leads to
significant improvements in the welfare and human development of migrant
families, whether directly or indirectly (through remittances) with migrants in the
host country. In the case of Rome, Indian human capital employed in low-skilled
labor market, earn twice as much as what they earned in high-skilled or other
jobs in India.
‘Double, double. I earn 1500 euros per month, excluding the tips, which is
sufficient to have a good life in Rome. I even manage to save some part of my
salary to send back home.’
-R8, Rome
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Another reason for relocating to Rome, as mentioned by many participants, was
the lack of job opportunities and under utility of their human capital in India.
‘I was not happy with my job and salary in India. I was working in a hotel as a
manager. My income was too little and I had to do a lot of work. Here I am
earning more. I earn on the basis of work I do per hour. I am not a manager
here, but a cashier at a restaurant. The money is good. It is all that matters.’
-R9, Rome
‘I always tell myself that it is temporary. It has been five years now. Let’s see
what happens. For now, I am satisfied with the work environment and the
money I am making. I am able to support my family. That is all that matters.’
-R2, Rome
Attainment of better quality of life was another recurring response from the
respondents. The European life suited them better than the life back in India.

4.3 Case 2: Indian Human Capital in Saint Petersburg
A major segment of Russia's labor market is comprised of foreign migrants.
According to the Federal Migration Service, for example, documents authorizing
work in the Russian Federation were issued in 2013 to nearly three million
foreign migrants. However, there is a scarcity of Indian immigrants’ data for
analysis, which complicates this study and the development of Indian human
capital in Russia. Migration, whether it is domestic or foreign, plays an important
part in Russia’s economic development (Vakulenko & Leukhin, 2017).
Commander and Denisova (2012) confirm that the utilization of foreign migrants
partly addresses the deficit of highly skilled human resources on the basis of an
analysis of the data provided in 2010 by the Russian Federal Service for Labor
and Employment. In a 2014 study conducted by Grigorieva and Mukomel, which
included a sociological survey of migrant workers and Russian workers at the
workplace, the authors found that migrants and Russians do not compete on
the Russian labor market, because they are employed in positions of quality
that differ. It can be deducted that the qualified Indian human capital in lowskilled jobs are filling up positions which remain vacant as the Russians are not
competing for the same.
Important indicators for my study were also workers’ occupations and the type
of economic activity in which they were employed. In a study by Elena
Vakulenko and Roman Leukhin (2017), it was found that the majority of foreign
migrants work in low-skilled jobs, whereas a significantly lower percentage of
Russian workers are employed in such positions.
Russian society used to be fond of Indian films and music, so it would welcome
Indians as part of its emerging multi-cultural mosaic to replace Soviet uniformity.
The figure of 40,000 Indians in the Russian Federation is a small figure
compared to 2 million Indo-Americans, 1 million Indo-Canadians, 1.5 million
Indians in the United Kingdom and 1.5 million Indians now living in Saudi Arabia
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(Assisi, 2004). But this figure is not microscopic for Europe. In the Russian
Federation the number of Indians is greater than that in Eastern Europe,
according to Kotin. It's a country rich in petroleum, gas, electricity and other
resources. Although it has the potential for considerable economic growth, it is
generally not a destination for employment for many western migrants, but it
offers those from Asia a competitive edge (Assisi, 2004).
It should be noted that the demographics of Indian labor migrants is not
documented. However, the empirical data was collected through interviewing
the Indians in Saint Petersburg employed in low-skilled jobs. Therefore,
conclusions must be drawn keeping in mind the small sample group while
analyzing the data in this paper.
4.3.1 Employment
The growing poverty, job losses, increased social inequality, a collapse of social
security systems and market failure prompt individuals to consider migration
based on their human capital resources, expected profits and costs for moving
abroad. In this section, I present the case of Indian human capital employed in
low-skilled jobs in Saint Petersburg, Russia.
Hinduism was spread in Russia mainly through the work of the missionaries of
the International Society for Krishna Consciousness (ISKCON) religious
organization, itinerant Swamis from India and small indigenous communities
(Popov, 2018). Therefore, in Saint Petersburg, the demand for Indian cuisine,
Indian music, etc. can be observed. However, there is no evidence present to
measure such demand, but according to the respondents, Saint Petersburg,
being the cultural capital and one of the most ‘European’ cities of Russia, is one
of the most popular tourist destinations, so the demand for Indian cuisine is
widespread among Russians and tourists.
Demand for Indian cuisine can be only satisfied by someone who has the
knowledge of Indian cooking. This cannot be fulfilled by employing natives in
this services sector.
‘I am the chef here. It is my fifth year of living in Saint Petersburg. My friend
used to work here, he went back to India and he recommended me for the job
of chef in this restaurant. My salary is double of what I used to get paid in India.’
-R1, Saint Petersburg
All respondents working in Saint Petersburg stressed the importance of
educational degree which one needs in order to work here. The degrees which
they hold can get them employment in some high-skilled jobs back in India, but
in spite of this they choose to bring their human capital to the city where the
wages are higher, even when the employment attained requires low-skills.
‘You can get a work visa to work in Russia, but only if you have a ‘diploma.’
This is a required document.’
-R2, Saint Petersburg
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ISKCON and Brahma Kumaris appear in Russia to be quite strongly supported,
with a marginal presence in Russia for the other organizations on the list. In
Russia there is an active Tantra Sangha. In Russia, there are 140,000 Hindus,
which make up 0.1 per cent of Russia's population, according to a religious
census of 2010. Many Indians are employed in the popular chain of pure
vegetarian Indian restaurant, ‘Jiva Burgers’ (owned by ISKCON) in Saint
Petersburg. One of the respondents working here shared his views on working
in Saint Petersburg:
‘People love us. They like our food. Many people practice vegetarianism. This is
something new for Russia, so we have more and more regular customers. This
is not something huge in India, neither is the income that I received back there.’
-R3, Saint Petersburg
4.3.2 Life strategies
Considering all the given options, individuals tend to choose the one where they
think their utility will be maximized. In this study, it has already been made
evident that in exchange for offering one’s human capital, migrant’s monetary
gains are the ultimate goal. Educated Indians tend to find employment
opportunities in advanced economies, and when they observe high wages
offered in the low-skilled job market, they are willing to offer their capital to the
employers. As for the case of Saint Petersburg, one might generalize the
absence of Indian human capital in Russia, owing to the fact that the Indian
currency is slightly higher than the Russian currency. Therefore, Indians may
see no point migrating to Russia in search for a job. However, this
generalization is not entirely true. After interviewing the participants from Saint
Petersburg, I analyzed that the respondent’s motive to choose to work in Saint
Petersburg was based on the guarantee of receiving higher wages and
communicating with already established personal networks in Russia.
Therefore, the strategy to find employment is based on centrality of individual
choices and utility maximization.

‘I choose to come and work in Saint Petersburg to earn more money and to get
more experience.’
-R4, Saint Petersburg
‘I have friends here who work in a restaurant; they helped me to get a job here.’
-R5, Saint Petersburg
‘It gets very cold in Russia, but as long as I am earning good money for my
family, the weather is not much of an issue.’
-R6, Saint Petersburg
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‘I live here with three other waiters from the restaurant. We have rented a flat
which is far from our workplace but it is okay as I have fellow Indians to live
with. We can talk in Hindi. I feel comfortable.’
-R5, Saint Petersburg
‘My family is back in India. It is not possible for me to feed them here. I live here
in minimum expenses. I send some money home every few months.’
-R7, Saint Petersburg

4.4 Similarities Between the Two Cases
4.4.1 Personal networks
Immigrants mostly stick together. From providing free temporary living
accommodations to helping a fellow immigrant to find a job, or navigating
eligibility for a visa, immigrants help each other succeed. Therefore, social and
religious networks also play a role in modifying migratory flows. Personal
networks, relations to ethnic communities contribute to a high preference of
going and working abroad. Networks reduce movement costs and risks and
increase the incentive of human capital transfer to other economies. The
relevance of the effects family, friends and neighbors have on human labor
movements is clearly confirmed by the empirical research in this study.
In both cases of Rome and Saint Petersburg respondents strongly stressed the
fact that they obtained the current employment opportunity through a friend, or
family member already employed and living in the respective city. The presence
of personal networks (and therefore trust) plays a vital role in the rational
decision-making migration process as it guarantees employment (as claimed by
respondents) and reduces risk.
‘My clothes store in India was shut down by the government due to some land
conflict; it became difficult to get a job. My friend who is working in a store in
Rome called me up and he said he had a job for me. I moved here two months
ago. I am learning Italian and working as a delivery man in an Indian
restaurant.’
-R4, Rome
‘I am from Punjab. I work as a waiter here. My uncle’s friend owns this Indian
restaurant in Rome so he asked me to come and work here. I earn in euros and
it is always more than what you earn in rupees.’
-R5, Rome
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‘I am the chef here. It is my fifth year of living in Saint Petersburg. My friend
used to work here, he went back to India and he recommended me for the job
of chef in this restaurant. My salary is double of what I used to get paid in India.’
-R1, Saint Petersburg
4.4.2 Language competence
In this study, I do not focus on the language skills and importance of host
country’s language in the process of searching for employment. However, the
interviews conducted with the Indian participants from Rome and Saint
Petersburg highlight the significance of foreign language for the labor migrants
working in low-skilled jobs. As we know, communication skills hold importance
in the services/secondary sector labor market, therefore there exists a clear
relevance of language learning.
India, being a British colony, is the second largest country, after the United
States, to have the most English speakers and the highest English proficiency.
All participants in this research, holding at least a university degree, showed a
good competence in spoken English language. However, in Rome and Saint
Petersburg, apart from Hindi and English, their job demands them to know
Italian and Russian respectively. Upon enquiry regarding foreign language skills
this is how respondents reacted.
‘When I was new in the restaurant, I was just taking care of the tourist
customers. But now, I speak Italian, enough to take orders and requests.’
-R5, Rome
‘It is a big problem to work in Russia without knowing Russian. I learned it very
quickly. My colleagues helped me with that. I have a Russian girlfriend; she has
been quite helpful as well. I practice a lot. I think I am forgetting my Hindi and
English…hahah.’
-R2, Saint Petersburg
‘I can speak Italian, English, Punjabi and Hindi. My Italian is not perfect, but it is
enough for my work as waiter.’
-R8, Rome
4.4.3 Monetary benefits
As a continuous discussion in the study, it is now established that in advanced
economies, where the demand for human capital is increasing in the low-skilled
jobs, the human capital from developing countries are filling up these vacant
positions, their major goal being expectation of higher wages. The attitudes
towards monetary benefits can differ from one individual to another. In this
case, the migrants and natives hold dissimilar anticipation of monetary benefit.
The educated professionals from the developing countries invest their human
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capital in low-skilled employment opportunities only after rationally calculating
their monetary gains earned from devoting their capital to such jobs. The
monthly wages generated in India are very small (Figure 5) as compared to
what a migrant can earn in advanced economies.

Figure 5. Monthly Minimum Wages PPP

Source: Munich Personal RePEc Archive, 2018 https://mpra.ub.unimuenchen.de/89323/1/MPRA_paper_89323.pdf

Mostly, the low-skilled jobs in advanced economies pay higher wages than the
wages that high-skilled individuals can generate from working in primary sector
jobs back home. Jobs which are ‘good’ for migrants may be considered ‘bad’ by
natives. Therefore, there is no proper way of defining good or bad occupations.
Migrants often compare their income at home with their expected income in a
potential host country prior to deciding where to migrate and in and which
employment sector to bargain their human capital. The respondents from
Rome and Saint Petersburg made it clear that their major goal is to maximize
their monetary benefits.
‘Double, double. I earn 1500 euros per month, excluding the tips, which is
sufficient to have a good life in Rome. I even manage to save some part of my
salary to send back home.’
-R8, Rome
‘My salary is double of what I used to get paid in India.’
-R4, Saint Petersburg
‘Here I am earning more. I earn on the basis of work I do per hour. I am not a
manager here, but a cashier at a restaurant. The money is good. It is all that
matters.’
-R9, Rome
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4.4.4 Experience

The desire for global experience often pushes labor migrants to explore
options overseas. In this study, aspiring foreign experience was a recurring
response from the participants. It was another reason why some high-skilled
Indians, with university degrees, choose to work in the low-skilled jobs abroad.
‘I chose to come and work in Saint Petersburg as I had the opportunity. It is a
good work with more experience.’
-R5, Saint Petersburg
‘Rome is always filled with tourists. I get to interact with people from around the
world, get to experience so much. This is something that I will not be able to
gain if I worked in India.’
-R4, Rome
4.4.5 Quality of life
Search for better quality of life is yet another reason that fosters the transfer of
human capital from home to host country. When individuals are given a ‘free
choice’ they use it to pursue a particular way of living through migration. After
maximizing their monetary benefits, their second goal is to strive for a better
quality of life. Another reason why high-skilled Indians to employ their ‘capital’ in
low-skilled jobs is their pursuit of a better quality of life.
For migrant workers from developing countries, the grass is truly greener.
Although when they first emigrate, they may not live in a beautiful house or rich
neighborhood, these living conditions are still better than those from which they
came. That's why they seldom complain about life, because nothing is really
sad. Life is really good in their eyes.
In this study, Indian respondents answered that they perceived life in Europe to
be better than life in India. This is true as according to India's Human
Development Report by UN, India needs to work on its HDI as it ranks 134th
among 187 countries. In Mercer Human Resource Consulting
Worldwide Quality of Living survey, at present, there are about 240 million
people in India, whose quality of life is poor (Quality of life in India, 2015).
Therefore, the search for good life is a consistent theme in human capital
migration.
‘I like the European lifestyle. I don’t have any baggage of family here as I live
alone. I send them money sometimes though. I enjoy my life here when I am
not working.’
-R6, Rome
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4.4.6 Remittances

In general, emigrants redistribute the part of their wages in form of transfer
payments, to family members left in their countries of origin. That would
otherwise be impossible for educative investments due to lack of available
funds and credit restrictions (Rapoport & Docquier, 2006; Piracha & Vadean,
2013).
According to the World Bank, approximately $69 billion was sent to family and
friends in India by Indian migrants in 2015, representing roughly 3 per cent of
the country's gross domestic product. Since 2008, when India overtook China in
this measure, India has been the world's leading recipient for migrant funds
(Figure 6).
Figure 6. India is the top recipient of world’s migrant remittances

Source: World Bank. PEW research center

It has been made evident above that the monetary gains are the major goal for
the participants in the study, but it is correspondingly significant to mention that
the Indian respondents, both from Rome and Saint Petersburg, send some
amount of their income back to India, to their families, in the form of
remittances.
According to the Reserve Bank of India (2006), Europe is the third highest
percentage source of remittances to India (Figure 7). In 2015, EUR 248.4
million was shipped to India (+22.7 million compared to 2014), representing 6
per cent of all transfers from Italy. If we look at financial flows from Italy to India
from 2010 to 2015, remittances rose by 86.4 per cent, from EUR 133.2 million in
2010 to EUR 248.4 million in 2015 (The Indian Community, Annual Report on
the presence of migrants in Italy, 2016).
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Figure 7. Region-wide source of remittances to India (2006)

Source: Reserve Bank of India (2006)

Significant financial flows of capital and relatively stable source of revenue are
provided through remittances returned by migrants to their country. Remittances
are usually a less volatile and trustworthy foreign currency source in many
developing countries than other capital flows. In 1990 migrants transferred
approximately $29 billion to countries on low and middle incomes, according to
the World Bank. This figure doubled to 74 billion US dollars in 2000, to 429
billion US dollars in 2016. Overall, the amounts of official aid for development
now exceed three times the total.
Figure 8 below shows the utilization patterns of remittances in India. The
respondents from both Rome and Saint Petersburg made it evident that by
investing human capital in secondary sector in Europe, they generate high
wages, which are sufficient for them to live in the host country along with
sending some money back to India for the well-being of their families.
Figure 8. Utilization patterns of remittances in Indian, 2006

Source: Reserve Bank of India (2006)
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Responses from the participants:

‘My family is back in India. It is not possible for me to feed them here. I live here
in minimum expenses. I send some money home every few months.’
-R7, Saint Petersburg
‘I earn enough to enjoy life here in Rome and to save and send money back
home to my mother and sister. We are family of only three people, as my father
died when I was 17. So this job has been a blessing, as I get to live a better life
and at the same time help my family financially.’
-R1, Rome

4.5 Difference Between the Two Cases Under Study
In spite of the observed similarity between the two cases that answers the main
research question and sub questions, I observed some differences in the
course of my research. It should be noted that these differences are based on
my observations and not the answers of the participants.
Firstly, it was easy to find Indians employed in low-skilled jobs in Rome as the
migration of Indians to the EU countries is more frequent and larger than the
Indian migration to Russia. In fact, there are very few Indians working and living
in Russia. Most of Indian male migrants are naturalized in Russia through
marriage. The presence of Indian human capital in Russia is relatively higher in
business, IT and medical sectors, but as this study is focused on Indian human
capital in low-skilled jobs, I did not investigate the presence of the former.
However, due to high demand for Indian cuisine, food products, clothes, and
other Indian items, it became easy for me to search for Indians employed in the
secondary sector in Saint Petersburg.
The number of Indians working in low-skilled jobs in Rome was much higher
compared to that in Saint Petersburg. The difference in the amount of Indian
human capital in these cities can be explained by the difference in the
currencies. Indians provide their human capital in the low-skilled jobs with the
sole motive of earning higher wages, which they could not earn back in India
even working in high-skilled jobs. Therefore, it makes sense for them to prefer a
country within the Eurozone or any other European country.
To explain the lack of Indian human capital in low-skilled jobs in Saint
Petersburg, I argue that due to the fact that the Italian currency is euro (1
EUR=77.37 INR) and the Russian currency is ruble (1 RUB=1.06 INR), Indians
prefer Rome over Saint Petersburg, as they think their earnings will be greater
in euros than in rubles.
Another explanation is the existing personal networks in the host country. It was
found from the participants’ responses that Indians prefer to provide their capital
in the form of labor to the countries where they have pre-existing ties with their
friends, relatives, etc. In the cases of Rome and Saint Petersburg, it was
observed that most people prefer to migrate to Italy rather than to Russia as the
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former hosts a larger population of migrant Indians. Thus, most Indians prefer to
work in a European Union country, like Italy. The immigration laws in Russia are
extremely strict and it is often tough to obtain a work visa compared to a
Schengen state in Europe.
Language barrier is one of the reasons why fewer Indians prefer to invest their
human capital in Russia. Indian migrants perceive that a larger share of natives
in the European Union countries speak English compared to Russian citizens.
Their rationale behind their decision to migrate is sometimes based on this
assumption. In this case the Italian language appeared to be easy to learn in
comparison to Russian, which is considered difficult to master.
Lastly, the weather in Saint Petersburg is harsh in winter and in general more
than half of the year it is bitterly cold. As Indians are not used to living in such
weather conditions they often prefer a warmer place, like Rome.
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Chapter 5. Discussion
This section focuses on the connection between the results and the theoretical
framework. A discussion of the results on the basis of the results of previous
research is provided in this section. The research questions are answered with
a theoretical analytical approach.
A distinguishing characteristic of this research is the present wave of mobility of
highly skilled human capital from third-world countries to advanced economies
as a powerful tool for boosting economic growth in both the country of origin
and the destination country. This has brought a paradigm shift in perception of
highly skilled human capital investment in primary sector and low-skilled
migrants flow in the secondary sector, thus challenging the existing
phenomenon of human capital.
My investigation in Rome and Saint Petersburg confirms the existence of highskilled Indian human capital in low-skilled jobs in Europe. This occurs because
Indian labor migrants mostly envisage their future with maximum financial
benefits, high quality of European life and of the ability to send remittances back
to their families in India.
The qualitative in-depth interviews show us the attitudes of educated Indians
towards employment planning in the process of their human capital transfer
abroad.
Especially Indians with university degrees are more likely to get hired in lowskilled jobs in Europe as these secondary sector jobs are left vacant by the
natives. This makes these so called ‘bad’ jobs ‘good’ for the migrants from the
developing countries.
In accordance with the empirical qualitative research and theoretical framework
presented in this paper, I attempt to answers to the two main research
questions of this study:
 Why do high-skilled Indians invest their human capital in low-skilled
jobs in Europe?
It is mainly wrong to assume that the answer to enormous unemployment and
increased inequality is greater education for everyone. Highly qualified persons
sometimes fail to get jobs in the primary sector in their home country, even if
they have proper education. That is why migrants from developing countries
that have sufficient education choose to migrate into advanced economies and
take up employment in professions requiring low skills.
In this study it was found that the respondents perceive their employment as a
motive to earn higher wages, as a chance to gain experience and invest in
personal development, and as an opportunity to improve their quality of life. The
Indian human capital invested in the secondary sector, where respondents were
working as waiters, chefs, staff in retail, Indian stores, etc., was a result of the
demand for their ‘capital’, as natives failed to fill these positions, or did not
possess certain skills required for these positions. For example, a position of
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chef in an Indian restaurant in Rome and Saint Petersburg can be filled by an
Italian or Russian, provided they have the correct knowledge of Indian cuisine,
but an Indian migrant is always the first priority of the employers for such a
position. Hence, this is one example of where the Indian human capital is in
demand.
The findings of this research indicate the following reasons why high-skilled
Indians invest their human capital in low-skilled jobs in Europe:
 Demand for migrants in low-skilled jobs
 Low-skilled jobs abroad are a way to prevent long periods of regular
unemployment back in the home country, and a tool to facilitate the entry
of unemployed individuals into the foreign labor force.
 Low-skilled jobs allow migrants to enter the secondary sector labor
market, which may be seen as dead-end, instable jobs, with minimum
wages and low payoffs by the natives, but as the opposite for labor
migrants.
 Difference in income generated at home and in the host country
 Anticipation of higher wages in low-skilled jobs in advanced economies
than the wages earned in high-skilled jobs in the home country
 Some low-skilled jobs may be more prestigious than the high-skilled jobs.
For example, for an Indian in Europe, working as a chef is more
prestigious and appreciated than working as a manager.

 What are the life strategies adopted by Indian labor migrants that
motivate them to take up employment opportunities in low-skilled
jobs in Europe?
The research showed that personal motives of Indian participants for investing
their human capital in low-skilled jobs in Rome and Saint Petersburg were their
willingness to maximize monetary benefits, gain experience abroad, and
generate remittances. It was found that all these decisions were based on
rationality. The reasons for choosing employment in secondary sector jobs in
European labor market resulted from economical and emotional thinking.
Therefore, we observe that rational decision-making process is a necessary
part of in the respondents’ human capital transfer process from the country of
origin to the destination country. The rationale is different in different individuals
and for that matter, they can behave differently even in same situations. In this
aspect, we can explain that the rational choices of high-skilled Indians guide
them in the progression of investing their human capital in low-skilled
occupations. Indians make their decisions by consulting their relatives and
friends and in the process they rationally opt for maximizing their utility. The role
of personal networks in the destination country is the key factor here.
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The findings of this research point to the following life strategies adopted by
Indian labor migrants that motivate them to take up employment opportunities in
low-skilled jobs in Europe:





Monetary benefits
Exposure
Quality of life
Remittances
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Conclusion
In India, lack of career opportunities appears to be the main search factor. The
cause of the change of employment is limited opportunities for improvement of
skills, poor working conditions and infrastructure and no possibility for the
application of special knowledge (Wiesbrock, 2008). The other reason is that,
after China, India has the second largest population in the world. The population
is very large and the labor surplus leads to a high unemployment rate. In
addition, educational levels in India are relatively high, while wages are very low
(Wiesbrock, 2008).
This paper looks at the determinants of the decision to move abroad in the
specific situation of high-skilled Indian human capital seeking employment in
low-skilled jobs in Rome and Saint Petersburg. I investigated the role of growing
demand for human capital in the secondary sector in advanced economies and
the life strategies of Indians, like personal networks, attitudes towards monetary
gains, experience, better quality of life, etc., that motivate them to pursue
engagement in jobs requiring low skills.
Common employment destinations of educated Indian human capital are
countries like the US, the UK, and Canada, and the Gulf countries for less
skilled or unskilled Indians. High-skilled individuals going abroad to work in jobs
which require fewer skills than what they actually possess is perceived to be
very uncommon. As pointed out in this paper, this is not true for labor migrants
from developing countries (India, in this case).
In certain markets where demand for certain capabilities can or may not be
valued, Schultz’ views of human capital theory, where he says that the
education of the work force is important, do not apply. The effect of higher
education and long work experience on migration is ambiguously interpreted.
Education does not guarantee employment in the primary sector. Higher
educated people in their home countries may not find better jobs and may
therefore feel pressure for emigration.
In the context of the theory of human capital, the period and destination of
immigration can be demonstrated similarly on the basis of the independently
expected gains, costs and dangers characterized in accordance with the
individual characteristics of migrants and the job market, both at home and in
the destination country.
To conclude, in this study, I contribute to the many definitions of human capital
by defining it as follows:
‘The capital provided by the high-skilled migrants in low-skilled jobs is in
reality their human capital which can result from the growing demand for
labor in the service sector in the destination country, or individual life
strategies for searching employment abroad, or both.’

49

WP 2019-02

Working Papers
Centre for German and European Studies

Bibliography
1. Abella, M. I., Kuptsch, C., & Pang, E. F. (2006). Competing for global talent.
Geneva: International Labor Office.
2. Andrienko, Y., & Guriev, S. (2004). Determinants of interregional mobility in
Russia. The Economics of Transition,12(1), 1-27.
3. Assisi, F. C. (2004). The Indian Diaspora in Russia. Retrieved from
http://petersburgcity.com/news/city/2004/11/23/indian_diaspora/
4. Bedi, H. S. (2011, October 31). The legendary 9th Army-Italy. Retrieved from
http://www.sikhnet.com/news/legendary-8th-army-italy
5. Borjas, G. J. (2013). The analytics of the wage effect of immigration. IZA Journal
of Migration.
6. Baron, A., & Armstrong, M. (2012). Human capital management: Achieving added
value through people. London: Kogan Page.
7. Becker, G. S. (1964). Human capital. A theoretical and empirical analysis, with
special reference to education. New York: National Bureau of Economic Research.
8. Becker, G. S. (1993). Human capital. A theoretical and empirical analysis with
special reference to education. New York: NBER.
9. Becker, G. S. (1993). Human Capital.
10. Becker, G. S. (2008). The economic approach to human behavior. Chicago: Univ.
of Chicago Press.
11. Boldizzoni, F. (2008). Means and ends: The idea of capital in the West, 15001970. Basigstoke: Palgrave Macmillan.
12. Bontis, N., Dragonetti, N. C., Jacobsen, K., & Roos, G. (1999). The knowledge
toolbox: A review of the tools available to measure and manage intangible
resources. European Management Journal, 17(4).
13. Boyd, M., & Grieco, E. M. (2003). Women and Migration: Incorporating gender Into
international migration. Migration information source.
14. Brücker, H., & Jahn, E. J. (2008). Migration and the wage-setting curve:
Reassessing the labor market effects of migration. Aarhus: Aarhus School of
Business, University of Aarhus.
15. Brücker, H., & Jahn, E. J. (2011). Migration and Wage-setting: Reassessing the
Labor Market Effects of Migration. Scandinavian Journal of Economics, 113(2),
286-317.
16. CEDEFOP (European Centre for the development of professional training). (2010).
Skills for green jobs: European synthesis report, study conducted jointly with the

50

WP 2019-02

Working Papers
Centre for German and European Studies

ILO (International Labour Organisation), Publication Office of the European Union,
Luxembourg.
17. CEDEFOP (European Centre for the development of professional training). (2011).
Skills for green jobs: European synthesis report, study conducted jointly with the
ILO (International Labour Organisation), Publication Office of the European Union,
Luxembourg.
18. Chatterjee, E., Desai, S., & Vanneman, R. (2018). Indian paradox: Rising
education, declining women’s employment. Demographic Research, 38, 855-878.
19. Chudinovskikh, O. (2018). Statistics on international migration in Russia: The
current situation. United Nations Economic Commission for Europe, Conference of
European Statisticians.
20. Chiswick, B. R. (2000). Are Immigrants Favorably Self-Selected? An Economic
Analysis. IZA Discussion Paper No. 131.
21. Coff, R., & Kryscynski, D. (2011). Invited Editorial: Drilling for Micro-Foundations of
Human Capital–Based Competitive Advantages. Journal of Management, 37(5),
1429-1443.
22. Coleman, J. S. (2000). Foundations of social theory. Cambridge Mass.: The
Belknap Press of Harvard University Press.
23. Crocker, A., & Eckardt, R. (2013). A Multilevel Investigation of Individual- and UnitLevel Human Capital Complementarities. Journal of Management, 40(2), 509-530.
24. Danzer, A. M., & Dietz, B. (2008). Economic Migration, Networks and Human
Capital Transferability from the New European Borderlands. A Comparison of Five
Eastern European Countries. Paper Presented at the ESPE Conference.
25. Das, M. B., & Desai, S. (2003). Are Educated Women Less Likely to be Employed
in India? Social Protection Discussion Paper No. 313. Washington DC: The World
Bank.
26. Das, M. B. (2006). Do Traditional Axes of Exclusion Affect Labor Market
Outcomes in India? South Asia Series, Paper No.97. Washington DC: The World
Bank.
27. Dess, G. G., & Picken, J. C. (1999). Beyond productivity: How leading companies
achieve superior performance by leveraging their human capital. New York:
Amacom.
28. Doeringer, P. B., & Piore, M. J. (1985). Internal labor markets and manpower
analysis. Armonk, NY: Sharpe.
29. Drinkwater, S., Eade, J., & Garapich, M. (2006). Poles Apart? EU Enlargement
and the Labour Market Outcomes of Immigrants in the United Kingdom. IZA
Discussion Paper No. 2410.

51

WP 2019-02

Working Papers
Centre for German and European Studies

30. Dustmann, C., & Frattini, T. (2011). Immigration: The European Experience. SSRN
Electronic Journal.
31. European Commission, (2011b). European Vacancy Monitor Issue no. 4/October
2011, Brussels: DG Employment European Migration Network (EMN)
32. Freeman, R. B. (1976). The overeducated American. New York, NY: Academic
Press.
33. Fuente, A. D., & Ciccone, A. (2002). Human Capital in a Global and Knowledgebased Economy(Rep.). European Commission.
doi:http://www.antoniociccone.eu/wpcontent/uploads/2007/07/humancapitalpolicy.pdf
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Appendix 1. Informed Consent Form
I have been explained about the purpose and details of this study. I understand
that this study was aimed at further scientific information, and that the research
was approved for its MA SES Master's in the St Petersburg State University of
Saint Petersburg, Russia. The information sheet and this approval form were
read and understood. I was given the chance to inquiry about my participation.
I realize that I am not obliged to participate in the study.
I understand that, for any reason at any stage, I have the right to withdraw from
this study and I will not be asked to explain why I am stepping down.
I understand that I have the right to not answer to questions that I do not want
to.
I understand that all the information I provide will be treated in strict confidence
and will be kept anonymous and confidential to the researcher unless it is
judged that confidentiality will have to be breached for the safety of the
participant or others.
I agree to participate in this study.

Your name
Your signature
Signature of researcher
Date
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Appendix 2. Participant Information Sheet
Sanjana Tewari
MA Student
MA SES, Sociology faculty
Smolny str., 1/3, entrance 9
Saint Petersburg State University,
Saint Petersburg, Russia
sanjanatewari10@gmail.com
What is the purpose of the study?
As a result of funding from The German Academic Exchange Service (DAAD)
and academic scholarship from Saint Petersburg State University I will be
conducting research on ‘Indian human capital in Europe: A sociological analysis
of employment and life strategies.’ My research is based on investigating high
skilled Indians working in low-skilled jobs in the cities of Rome (Italy) and Saint
Petersburg (Russia).
Once I take part, can I change my mind?
Yes. After you have read this information and asked any questions you may
have I will ask you to complete an Informed Consent Form, however if at any
time, before, during or after the sessions you wish to withdraw from the study or
do not wish to answer any question please just feel free to inform me. You can
withdraw at any time, for any reason and you will not be asked to explain your
reasons for withdrawing.
Will my participation be confidential?
Your name will normally be kept anonymous and it will be nowhere mentioned
in my research. The data collected will be transcribed (if taped) and kept for a
finite period of time for the purposes of data analysis and will not be publicly
accessible.
How will the results of the study be used?
I will be using them to write my master’s thesis. They may also be used in the
future for references by other students, scholars, etc., as my research will be
uploaded online in the University library.
I have some more questions who should I contact?
Yes, you can connect with me via email or the phone number that I will provide
you with. If you have questions about the purpose of the research you are free
to contact my program coordinator (ma.ses.org@gmail.com) or my supervisor,
Professor Mikhail Sinyutin (sinewtin@yandex.ru).
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Appendix 3. Table of respondents (Rome)
Respondents

Current employment

1

Shop sale worker

2

Waiter

3

5

Market sale worker (New
India Grocery food store)
Delivery boy for a
restaurant
Waiter

6

Chef

7

Waiter

8

Waiter

9

Cashier

4
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Appendix 4. Table of respondents (Saint Petersburg)
Respondents Current employment
1

Chef

2

Waiter

3

Chef

4

Waiter

5

Waiter

6

Shop sale worker

7

Barman
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Appendix 5. Interview guide (Rome)
Introduction
Self-introducing, and of the study and the purpose of this interview. Thanking for
this interview and asking for permission to record the interview. Informing the
participants, the audio recording will be treated confidentially, anonymously and
used for my research only.
Introductory questions
 Why made you leave India?
 How was your life back home?
 Why did you choose to come to Rome?
Study & work background before period in the Rome





What is your level of education?
What is your job history back in India? (Sector, length, experiences)
What was your monthly income back then?
Was the income enough to support your family?

Migration to the Rome
 What were your expectations of job opportunities in the Rome before
moving here?
 What were these expectations based on?
 How long have you been living in Rome?
Experience on accessing the host country’s labor market & work experience in
the Italy





Where do you work here in Rome? Did you changed jobs while living here
Is the job related to the field of your educational qualifications?
How did you get this employment opportunity?
Did you receive any help?
(Help from social contacts (family/friends), help from organizations, other
help?)
 How is your experience so far working in Rome?
 What can you say about the differences between your previous work in
India and current work in Rome?
Reasons for investing human capital in low-skilled jobs
Could you please tell me about the following?
 Current situation in the host country
 Monthly income/ standards of living
 Future plans?
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Other general information






Marriage
Parenthood
Citizenship
Level of English/Italian/Russian languages
Aspirations

Do you maybe have any questions for me?
Thank you very much for this interview.
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Appendix 6. Interview guide (Saint Petersburg)
Introduction
Self-introducing, and of the study and the purpose of this interview. Thanking for
this interview and asking for permission to record the interview. Informing the
participants the audio recording will be treated confidentially, anonymously and
used for my research only.
Introductory questions
 Why made you leave India?
 How was your life back home?
 Not many Indians choose to come and work in Russia so why did you
choose to come to Saint Petersburg?
 Isn’t it very cold for you here? How do you cope up with a weather here?

Study & work background before period in the Saint Petersburg





What is your level of education?
What is your job history back in India? (Sector, length, experiences)
What was your monthly income back then?
Was the income enough to support your family?

Migration to the Saint Petersburg
 What were your expectations of job opportunities in the Saint Petersburg
before moving here?
 What were these expectations based on?
 How long have you been living in Saint Petersburg?
Experience on accessing the host country’s labor market & work experience in
the Italy
 Where do you work here in Saint Petersburg? Did you changed jobs while
living here?
 Is the job related to the field of your educational qualifications?
 How did you get this employment opportunity?
 Did you receive any help?
(Help from social contacts (family/friends), help from organizations, other
help?)
 How is your experience so far working in Russia?
 What can you say about the differences between your previous work in
India and current work in Saint Petersburg?
Reasons for investing human capital in low-skilled jobs
Could you please tell me about the following?
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 Current situation in the host country
 Monthly income/ standards of living
 Future plans?
Other general information






Marriage
Parenthood
Citizenship
Level of English/Italian/Russian languages
Aspirations

Do you maybe have any questions for me?
Thank you very much for this interview.
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